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A couple weeks ago |
was in Arkansas on a
business trip with a
friend. His brother
recommended if we
were ever near Little
Rock we should eat at
0Corkyds, 6
did and had a very
enjoyable
experience.One can
scarcely speak about

nt 0s

if the frontline staffers
of attendants and
servers appreciate
their value to the

Me ssage

customers; the rest of
us appreciate it too as

those dollars churn and

infiltrate other

economic vitality of the businessedNhile

greater communityl

current economic and

even have to wonder if political talk is all

their employers

do! Just this week a
customer from Pine
Colorado made the
comment she enjoys

economic development coming here because

without considering the the people are always

value of satisfied
customers that brings
them and their friends
back again. | wonder

Chamber Breakfast Meeting

Why Does Tourism Matter?

From farmers, to small business
owners, to local Chambers of
Col

Commer c e,

so nice.While it is

obvious it is in the best

malaise; | would
suggest that our future
is only as bright as our
faith in each other.

Randy Jacksor

President

interest of a business to

keep and attract

Rustic Log Furnitur

offer these travelers because we are an

ideal location for the adventure seeking

or a

traveler due to our scenery and multiple
outdoor activity options.

industry affects every citizenAcross Tourism creates spending and josid
the state, in communities of all sizes without tourism marketing, visitors take

tourism impacts everyorienot just

their money and spend it

those who are directly involved in th elsewhere.Tourism marketing is not an
expenditurd it is an investmentlf you

tourism industry.

Because of the down economy,

donot

travelers are considering visiting

national parks, hiking, and engagin¢cJ 0 i n
in adventure activities (73% of

put
expect the car to go anywhere.

us
February 25th at 7 AM for this interesting

gas in t

at Cal vill

participants in a Trip Advisor survey presentation. RSVPs are requested but

said they plan to visit a national parl
up from 62% last year)Alamosa and
the San Luis Valley have much to

required. Call Barb McGinnis at 58581
to let us know if you are attending.
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Executive Directoros Report

It is exciting to be a part of the presentation from the Rio Grande businesses to set up appointments

rejuvenation of the Chamber of  Scenic Railroad. to meet with a Chamber

Commerce. The Alamosa Ice Fes _ representative. \
. Watch for even more in the future! . .

was a great success with people ¢ information, problems to solve

. o The ArtWalk is coming on March
the street in midlanuary enjoying
27th. The next Chamber

the ice sculptures and stopping in

and opportunities to pursue.

: Breakfast is scheduled for Be a part of our exciting rebirth.

stores and restaurants on Main Feb odth. with Attend , Vol
Street. Our first Chamber Ae/trua_ry th, with a program on httlen ourCrEeethgs. _o unteer to
Breakfast in a long time attracted grtourism. €lp on a Chamber project.

- . , Volunteer to serve on the
over twenty participants to hear a Qur Business Survey project has

) Chamber Board. W
Chamber update and a begun. Letters are being sent to
have you.

SBDCO Wheredés My Stimulus Money?

One of the programs that Capital Loan is a product early payment penalty, it
received funding from the being offered by First was a wiAwin situation. It
American Recovery and  Southwest Bank. Itisan brought us needed
"WWe needed :Reinvestment Act was the interest free loan to pay up breathing room and now
. Small Business to $35,000 in qualified we are not struggling as
prOdUCt like Administration. They set debt. Businesses are much. We want to thank
this to help upwhatiscalledthe ARC sayi ng, /i We rDelaadvoreyand Greg
get us | oan. No, i productlike this to help gett Willlams for their help in
sinking ship, but it can help us through until the getting our application
through until your business pay off some economy rebounds. We approved. 0 Cal
the economy dept it might have incurred used creo!it cards to keep u$b87-4221 or Greg at 587
during the recent stormy  afloat during the downturn. 4218 to request a loan
rebou I economic downturn. The With low, interestfree application or to see if your
American Recovery payments, low fee and no business qualifies.

SBDC Sponsors Classes

Managing Your Trucking Business  through the maze of regulations noon. Cost is $30 per person and
and paperwork.The goal of this  light refreshments will be
workshop is to assist the trucker inavailable.

becoming more organized,

prepared and financially in

Do you know someone who owns control. QuickBooks for Beginners

their own trucking company?
Connie Carpenter from Alamosa
Truck Brokers and other experts
will guide owner/operators

A panel of experts will guide
truckers through the maze of
regulations and paperwork.

Please register with Donna Wehe Classes held Thursday, Feb 11 at
at 5985151. It will be held at the 5:30 p.m $20 at Kavleys Business
Inn of the Rio Grande, Thursday, Tech Center in Alamosa.
February 18, 2010, 9:00 a.m. until



Inn of the Rio Grande

The hot el business is difficult to maneuver in today
economy. There are fewer rooms rented in Alamosa

County now than five or ten years ago. Tax receipts are

up because rates have gone up, but it takes a plan and hard

work to fill the rooms. The Ahundred days of summer
see 80% occupancy, but the rest of the year depends on

conferences, meetings, banquets and patrons of the Indoor

Waterpark. The Inn has all of the amenities that attract

people to rent a room, but as an independent, is competing

with chains that have worwide reservation systems and

name recognition. So, return business becomes a very important factor. Providing customer service and value is a
priority for Clancy Spicer, owner of the Inn.

Clancy uses every bit of his years of hotel experience with his Management team of Anna Jaquez Guest Services
Manager, Andrea Gonzales Food and Beverage Manager, Martha Pacheco Business Manager, and Miguel Chaparro
Night Manager. The team has a combined total of 59 years of continuous employment at the hotel to attract groups, b
tours and people from clo$y cities like Pueblo and Colorado Springs who are looking for-away and have fallen

in |l ove with the San Luis Valley. Clancyds experien
once part of the Holiday I nn group), Choice Hotels a
number of hotels before he moved to the Valley. For the last six years he has operated the Inn of the Rio Grande as &
independent hotel serving thousands of people who visit the San Luis Valley for business and pleasure.

The I nn has one hundred twenty five guest rooms and
Restaurant & Pub, a recreation area, Jacuzzi and fithess room and banquet, meeting and conference facilities for up t
350 guests.

As many local organizations know, Clancy Spicer provides support for local organizations and activities. He is
particularly proud of his wall of awards that give testimony to his involvement. The Chamber of Commerce is pleased t
have had his support for the Alamosa |l ce Fest. It 6s
to do business.

NOW IS THE TIME TO ACCELERATE!
2010 Sustainable Opportunities Summit + Expo

March 2 - 4, 2010 | Colorado Convention Center, Denver, CO



We were trying to get people out on the street at a
time of year when it is usually quiet. Six ice
sculptures were created along Main Street that
attracted people throughout Saturday January 16th.
Merchants provided a variety of enticements to get
people into their shops and restaurants. The
combination was a great success!

The sculptures were lighted by Ptec with LED lights
that added to the excitement of the images.

The sculptures on the north side of the street are

gone after only a little more than a week. The

trestle, water tower and train will remain for some

time to come. Enjoy these pieces of public art and

A special thanks to the Inn at the Rio Grandefofl pat roni ze the shops in do
providing rooms for the ice carvers during their || set of sculptures next year for your enjoyment.

stay in Alamosa.

Special Thanks




